
FOR LINUX ACADEMY CUSTOMERS 
Your Migration Checklist
A to-do list for Linux Academy customers before their move to the ACG platform

We want your move to the ACG platform to be as seamless 

as possible. And there are a few things we need your help 

with in order to make that happen. 

See your checklist below. 

Reminder: Your Linux Academy account will be deactivated 

immediately upon migration to A Cloud Guru. We want you 

to be able to pick up your learning where you left off and 

deactivating your account allows us to avoid issues in syncing 

data after you’re active on the ACG platform.

Task Description

❑ Make sure your profile details are 
up-to-date

Under Manage Profile > Basic Details, update your profile information so it’s all 
accurate when you log in to ACG. 

Go to your profile here 

❑ Update or confirm your billing 
details (address)

Under Manage Profile > Profile > Location Details, update or confirm your address. 

Go to your profile here 

❑ Update or confirm your payment 
information

Under Manage Profile > Subscription, update or confirm your payment information so 
you don’t have any discontinuity in membership. 

Go to your profile here 

❑ If you have both an ACG and LA 
account, check out our dedicated 
Help Center article here

Have an account on both A Cloud Guru and Linux Academy? Depending on your 
account type, you made need to update additional details. 

See the Help Center article here

❑ Visit the Welcome Center The Welcome Center is your one-stop-shop for all things migration. Check out the 
resources and reach out to our support team with any outstanding questions. 

Get all the info you need here

❑ Watch the Welcome to 
ACG Overview Video

We made this nifty video to show you around and make you feel at home. 

Check it out here

❑ Understand ACG Learning Paths ACG Learning Paths cover diverse topics, and there’s something for everyone! Learning 
Paths at ACG work a little differently than you may be used to with LA, so make sure to 
take a look at our guide to understanding Learning Paths at ACG. 

See the guide here

❑ Download Desired Certificates of 
Completion

While your Certificates of Completion will be available in the ACG platform, they’ll show 
the ACG logo. If you’d like to retain the Linux Academy logo, you’ll need to download 
your certificates from the Linux Academy platform before you move.

❑ Take note of the data and features 
you’ll have at login

As a reminder, all the data & basics you need to pick up where you left off will be 
available upon login to the ACG platform. 

If there’s any additional information outside the below data & feature matrix that you’d 
like to keep, make note of it before your move date!

See our Plan Comparision here
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